Giving, simply done.

Consider making your pledge and gift online this year! It's a safe and convenient way to ensure your
giving is uninterrupted when you can’t attend in person. For assistance, please contact:

Suelyn Swiggum, Director of Shared Ministry
swiggum@Iluthermem.org or (608) 258-3160 x15

1st step — create your 2023 pledge

To make your pledge online, go to https://www.luthermem.org/pledge and follow the prompts. Within
five seconds of submitting your pledge, you will be redirected to our church Giving page. From there you
may do any of the things below - or exit out. (Note: the pledging process is separate from managing
your online giving account.)

2nd step — set up your 2023 gift

First, sign in:
e Go to Luther Memorial’s Giving page: https://www.luthermem.org/give/
e [f you already have a user email and password, click on SIGN IN.

o [fit’s your first time, you’ll be prompted to complete a one-time REGISTRATION. Once you have
registered, a confirmation email will be sent with your login credentials.

To make a one-time donation:

e Choose your fund from the drop-down, enter the donation amount and payment information.
e Review your gift, then click on SUBMIT.
e You will be sent an email confirming your donation.

To set up a NEW recurring gift:
You may use the same form to designate multiple recurring gifts if all of these donations use the
same payment method.

e Before entering your payment information, under Your Gift, click Recurring and the red line
should move over under that word.

e Choose a fund, and enter an amount.

e Determine FREQUENCY and START DATE.

e Enter your method of payment if it is not saved already.

e Review your gift, then click on SUBMIT.

e An email will be sent confirming the information of your Recurring Gift.

o IMPORTANT: If you want your new recurring gift to replace an existing one, be sure to update
the existing one by setting an end date or stopping payment. This will prevent overlapping or
duplicate donations (see instructions below).

To UPDATE a recurring gift:

e C(Click on the Recurring tab (between Give Now and History)
e Edit the scheduled gift as you wish. Sometimes it’s simpler to stop payment (click on the
trashcan icon) and enter a new recurring gift (see instructions above).



e |f you only want to update your payment method, click on the red dot in the upper right corner
(with your initials in it), and choose My Account from the drop-down options. On the left side,
click on Payment Methods to edit your stored information.

Can’t remember your password?

From the SIGN IN option, click on Forgot Password? and a temporary password will be emailed to the
email address you’ve provided. Once you sign in with the Temporary Password, it will prompt you to
create your own new password.
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